Appendix 1
Set 1 Interview questions for foreign expatriates
Citizen translator: individuals acting in a voluntary capacity (your friends, students, colleague, family, etc.) who may be trained or untrained bilinguals and provide translation and interpreting services (in daily communication)
Question 1-A: Have you ever encountered any inconvenience caused by the lack of language services in your daily life? (e.g., hospital; bank; shopping center; public transport; residential community, etc.)
Question 1-B: How did the lockdowns in March and April 2022 affected your life, especially when no appropriate and timely language services were provided?
· Failure to access health information caused anxiety
· Failure to access timely anti-pandemic policies caused anxiety
· Failure to interpret the changing anti-pandemic policies caused cultural misunderstanding
· [bookmark: OLE_LINK925][bookmark: OLE_LINK926]You found it hard to go along with group consensus/behavior
· You experienced inconvenience to your daily life and teaching
· Others, please specify 
Question 2-A: In your opinion, what are the essential qualities of language services provided in a hospital, bank, shopping center, public transport, residential community, etc.? If you find the following aspect(s) important, please rate using a scale of 1-Slightly Important to 4-Very Important.
· 
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· Timely
· Professional 
· Impartial 
· Responsible 
· Accurate
· Accessible
· Offer of extra help and advice
· Others, please specify
[bookmark: OLE_LINK964][bookmark: OLE_LINK965][bookmark: OLE_LINK957][bookmark: OLE_LINK958]Question 2-B: What are your expectations/requirements for language services in a time of pandemic, especially during lockdowns? If you find the following aspect(s) important, please rate using a scale of 1-Slightly Important to 4-Very Important.
· 
· Timely 
· Professional 
· Impartial 
· Responsible 
· Accurate
· Accessible
· Offer of extra help and advice
· Others, please specify

Question 3: How would you rate your community’s current provision of translation and interpreting services? 
· 
· [bookmark: OLE_LINK939][bookmark: OLE_LINK940]Very satisfied. 
· Satisfied.
· Neither satisfied nor dissatisfied.
· Dissatisfied.
· Very dissatisfied.  

[bookmark: OLE_LINK959][bookmark: OLE_LINK960][bookmark: OLE_LINK961][bookmark: OLE_LINK962][bookmark: OLE_LINK963]Question 4-A: What are your impressions of citizen translators (i.e., volunteer individuals who may be trained or untrained bilinguals and provide translation and interpreting services)?
[bookmark: OLE_LINK943][bookmark: OLE_LINK944]e.g., friendly, trustworthy, impartial, knowledgeable, powerful, helpful/not helpful, approachable, reliable/unreliable, professional/unprofessional, visible/invisible, intervening too much, free of charge, etc.
Question 4-B: What are your impressions of professional translators/interpreters? 
e.g., friendly, trustworthy, impartial, knowledgeable, powerful, helpful/not helpful; approachable, reliable/unreliable, professional/unprofessional, visible/invisible, intervening too much, expensive, etc.
Question 5-A: Based on your expectations/requirements answered in Questions 2 and 4, would you prefer the CTI services provided by qualified, professional translators/interpreters or citizen translators in a time of pandemic, especially during lockdowns?
· Professional translators and interpreters. Why? What are the benefits?
· Citizen translators. Why? What are the benefits?
· No preference. Why?
· It depends. Please specify.
Question 5-B: Would you lower your expectation if the CTI services were free of charge and provided by citizen translators? Why？
· 
· Very likely.
· Likely. 
· Neutral.
· Unlikely.
· Very unlikely.
Set 2 Interview questions for citizen translators
Question 1-A: Why did you (not) take up the translation and interpreting tasks during time of crisis (i.e., COVID-19 pandemic)? Do you have previous experience in general community translation and interpreting (CTI) settings? How do you perceive their differences? 
Question 1-B: Are you willing to provide voluntary language service in general community settings (e.g., hospital, bank, shopping center, public transport, residential community, etc.) and in crisis settings in the future? If yes/no, why is that? 
Question 2-A: In your opinion, what were the main challenges in the translation/interpreting tasks during the COVID-19 pandemic, in particular the lockdowns? 
Question 2-B: Do you agree that it may be more challenging than at normal times? 
· 
· Strongly agree.
· Agree.
· Neither agree nor disagree.
· Disagree.
· Strongly disagree.
[bookmark: OLE_LINK937][bookmark: OLE_LINK938][bookmark: OLE_LINK968][bookmark: OLE_LINK969][bookmark: OLE_LINK970]Question 3-A: During the crisis communication, do you see yourself as a _____? Why?
· Translator/interpreter.
· Voluntary helper.
Question 3-B: During the crisis communication, did you see yourself as an impartial third party between the two sides? If not, which side did you take?
· Impartial third party.
· University/community (the linguistic majority group).
· Linguistic minority group.
Question 4-A: Are you confident in handling specialized translation/interpreting tasks? Why? 
· Campus life (Completely confident, Confident, Somewhat confident, Slightly confident, Not confident at all). 
· Anti-pandemic regulations and policies (Completely confident, Confident, Somewhat confident, Slightly confident, Not confident at all). 
· Health information (Completely confident, Confident, Somewhat confident, Slightly confident, Not confident at all). 
· Others, please specify
Question 4-B: How would you evaluate your performance? 
· Very satisfied.
· Satisfied.
· Neither satisfied nor dissatisfied. Why?
· Dissatisfied. Why?
· Very dissatisfied. Why?

[bookmark: OLE_LINK966][bookmark: OLE_LINK967]Question 5-A: Have you ever considered the risks facing translators/interpreters in crisis communication? Yes/No 
Question 5-B: Do you agree that citizen translators take fewer risks than professional translators in crisis communication? Why? 

· Strongly agree. 
· Agree.
· Neither agree nor disagree.
· Disagree.
· Strongly disagree.

Question 6-A: What were your roles in communication activities during the COVID-19 pandemic? 
· [bookmark: OLE_LINK973][bookmark: OLE_LINK974]Clearing the linguistic minority group’s cultural and linguistic misunderstandings
· Clarifying and explaining the university’s policies and arrangements 
· [bookmark: OLE_LINK971][bookmark: OLE_LINK972]Ensuring the smooth delivery of information on the government’s anti-epidemic measures 
· Ensuring equal access to public services information in your community
· Resolving conflicts in different settings
· Avoiding potential conflicts/misunderstandings in different settings 
· Advocating for the linguistic minority
· Offering help to your community 
· Others, please specify
Question 6-B: During a time of crisis, e.g., COVID-19 pandemic, how would you translate/interpret contents that might cause ambiguity/impoliteness/conflict/misunderstanding? For example, would you consider removing some words/adding an explanation/toning down/changing the words/interfering (attempting to reduce the potential risks or to facilitate the communication)/ adding a note of politeness?
[bookmark: OLE_LINK941][bookmark: OLE_LINK942]Question 7-A: Will you do/have you done extra tasks for people you are translating and interpreting for, such as intervening in their decision-making process by giving suggestions? Or adding extra information (e.g., one’s own interpretation of a specific regulation based on one’s familiarity with the SL culture), or giving emotional support? If yes, why? Please also specify the extra tasks.

· Very likely.
· Likely.
· Neutral.
· Unlikely.
· Very unlikely.
· Other tasks.

Question 7-B: If yes, do you realize that your actions might compromise the code of ethics? Do you see yourself as an interpreter/translator or a helper? 
Question 8-A: How would you rate the importance of ensuring equal language access in a multicultural society, especially in times of crisis? Why? 

· Very important.
· Fairly important.
· Important.
· Slightly important.
· Not at all important 

Question 8-B: In your opinion, how should the current CTI services in your community be improved to ensure equal language access? 


Appendix 2. Participants’ background information
	Participants
	Country
	Duration of stay in the GBA
	Language proficiency (Chinese)
	Language proficiency (English)

	F1
	East Asia
	Less than 1 year
	Limited
	Working language

	F2
	North Africa
	1-5 years
	Limited
	Working language

	F3
	Southeast Asia
	Over 5 years
	Limited
	Native

	F4
	North America
	Over 5 years
	Basic
	Native

	F5
	North America
	Over 5 years
	Limited
	Native

	F6
	Middle America
	Over 5 years
	Limited
	Working language

	F7
	Southern Europe
	1-5 years
	Limited
	Working language


Table 1 Foreign expatriates’ background information
	Participants
	Previous experience as volunteer
	Duration of time living overseas 
	Language proficiency (English) 
	Language proficiency (Chinese) 

	C1
	No
	Over 5 years
	Working language
	Native

	C2
	No
	1-5 years
	Working language
	Native

	C3
	Long term (overseas)
	Over 5 years
	Working language
	Native

	C4
	Occasionally
	Less than 1 year
	Working language
	Native

	C5
	Occasionally
	1-5 years
	Working language
	Native

	C6
	No
	Over 5 years
	Working language
	Native

	C7
	Occasionally
	1-5 years
	Working language
	Native

	C8
	Occasionally
	Less than 1 year
	Working language
	Native

	C9
	Long term
	Less than 1 year
	Working language
	Native

	C10
	Long term (overseas)
	Over 5 years
	Working language
	Working language

	C11
	Occasionally
	No
	Working language
	Native

	C12
	Occasionally
	Over 5 years
	Working language
	Native

	C13
	Long term
	No
	Working language
	Native

	C14
	Occasionally
	No
	Working language
	Native


Table 2 Citizen translators’ background information

